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TERMS OF USE

GENERAL EXPLANATION

DMG MORI USA, INC. and its affiliates (“DMG MORI”’) manages this website (https://shop-
us.dmgmori.com; “Website”) subject to the following terms of use. Whenever you visit our Website or by
shopping in our online shop you accept these terms of use. If you do not accept these terms of use, do not use
this Website or download materials from this Website.

ELIGIBILITY

By using this Website, you represent and warrant that you are of legal age to form a binding contract with
DMG MORI and reside in the United States or any of its territories or possessions. If you do not meet all of
these requirements, you must not access or use the Website.

COPYRIGHT, TRADEMARKS AND PATENTS

All content included on this Website, such as text, graphics, logos, images, audio clips, button icons, digital
downloads, software and data compilations, is the property of DMG MORI, its affiliates or third parties and is
protected by United States and other national and international copyright laws. The compilation of all content
on this Website is the exclusive property of DMG MORI and is protected by copyright laws. All software used
on this Website is the property of DMG MORI or its software suppliers or providers and is protected by
copyright laws as well. All trademarks and other graphics, logos, page headers, button icons, scripts, product
and service names are trademarks, trade dresses or otherwise protected for DMG MORYI, its subsidiaries or
third parties. Several products shown on this Website are protected by German, United States or other patents,
utility models or trade models.

LICENCES AND WEBSITE ACCESS

DMG MORI grants you a limited license to access and make personal use of this Website only. You must not
download (other than page caching), reproduce, copy, duplicate, distribute, modify, create derivative works of,
publicly display, publicly perform, republish, store, or transmit any of the material on our Website, either as a
whole or in part, except with prior written consent of DMG MORI. For the avoidance of doubt, the license
stated herein does not include any access or commercial use of any part of the Website or any products or
services available through the Website, including, but not limited to, resale, any collection and use of any
product listing, description, application or price; or any use of data mining, robots or similar data gathering and
extraction tools, unless there is prior written consent of DMG MORI.

PROHIBITED USES
You may use the Website only for lawful purposes and in accordance with these Terms of Use. You agree not
to:

e Use the Website in any way that violates any applicable federal, state, local, or international law or
regulation (including, without limitation, any laws regarding the export of data or software to and
from the US or other countries).

e Use the Website in any manner that could disable, overburden, damage, or impair the site or interfere
with any other party's use of the Website, including their ability to engage in real time activities
through the Website.

e Use any robot, spider, or other automatic device, process, or means to access the Website for any
purpose, including monitoring or copying any of the material on the Website.

e Use any manual process to monitor or copy any of the material on the Website, or for any other
purpose not expressly authorized in these Terms of Use, without our prior written consent.

e Use any device, software, or routine that interferes with the proper working of the Website.
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e Introduce any viruses, Trojan horses, worms, logic bombs, or other material that is malicious or
technologically harmful.

e  Attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of the Website,
the server on which the Website is stored, or any server, computer, or database connected to the
Website.

o Attack the Website via a denial-of-service attack or a distributed denial-of-service attack.

e Engage in any other conduct that restricts or inhibits anyone's use or enjoyment of the Website, or
which, as determined by us, may harm DMG MORI or users of the Website, or expose them to
liability.

TERMS AND CONDITIONS FOR SALE ON DMG MORI ONLINE SHOP

If you purchase products from this online shop, you accept our Terms and Conditions for DMG MORI
ONLINE SHOP (https://shop-us.dmgmori.com/terms-and-conditions/). Please read those carefully before
ordering.

DISCLAIMER OF WARRANTIES

You understand that we cannot and do not guarantee or warrant that files available for downloading from the
internet or the Website will be free of viruses or other destructive code. You are responsible for implementing
sufficient procedures and checkpoints to satisfy your particular requirements for anti-virus protection and
accuracy of data input and output, and for maintaining a means external to our site for any reconstruction of
any lost data. TO THE FULLEST EXTENT PROVIDED BY LAW, DMG MORI WILL NOT BE LIABLE
FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK,
VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR
COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR OTHER PROPRIETARY MATERIAL
DUE TO YOUR USE OF THE WEBSITE OR ANY PRODUCTS OR SERVICES OBTAINED THROUGH
THE WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY
WEBSITE LINKED TO IT.

YOUR USE OF THE WEBSITE, ITS CONTENT, AND ANY PRODUCTS OR SERVICES OBTAINED
THROUGH THE WEBSITE IS AT YOUR OWN RISK. THE WEBSITE, ITS CONTENT, AND ANY
PRODUCTS OR SERVICES OBTAINED THROUGH THE WEBSITE ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS
OR IMPLIED. NEITHER DMG MORI NOR ANY PERSON ASSOCIATED WITH DMG MORI MAKES
ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY,
RELIABILITY, QUALITY, ACCURACY, OR AVAILABILITY OF THE WEBSITE. WITHOUT
LIMITING THE FOREGOING, NEITHER DMG MORI NOR ANYONE ASSOCIATED WITH DMG
MORI REPRESENTS OR WARRANTS THAT THE WEBSITE, ITS CONTENT, OR ANY PRODUCTS OR
SERVICES OBTAINED THROUGH THE WEBSITE WILL BE ACCURATE, RELIABLE, ERROR-FREE,
OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT OUR SITE OR THE SERVER
THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, OR
THAT THE WEBSITE OR ANY PRODUCTS OR SERVICES OBTAINED THROUGH THE WEBSITE
WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.

TO THE FULLEST EXTENT PROVIDED BY LAW, DMG MORI HEREBY DISCLAIMS ALL
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.

LIMITATION ON LIABILITY
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TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL THE COMPANY, ITS
AFFILIATES, OR THEIR LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS,
OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY,
ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE WEBSITE,
ANY WEBSITES LINKED TO IT, ANY CONTENT ON THE WEBSITE OR SUCH OTHER WEBSITES,
INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE
DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING,
EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR
ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND WHETHER
CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN
IF FORESEEABLE.

APPLICABLE LAW AND DISPUTES

By visiting our internet presentation or our online shop you agree that the laws of Illinois, United States of
America, without reference to the principals of conflict of laws, will govern these conditions of use and any
dispute of any sort that might arise between you and DMG MORI or its affiliates. In case a dispute arises, the
competent courts of Illinois, United States shall decide such dispute.

CHANGES TO THE WEBSITE

We reserve the right to stop, alter, amend or modify our Website in total or partially. We also reserve the right
to make changes to the products and services available through the Website, Terms and Conditions for DMG
MORI ONLINE SHOP as well as these terms of use at any time.

THIRD-PARTY POLICIES

Our Website is provided and hosted by BigCommerce, Inc. (“BigCommerce”), a third-party service provider.
BigCommerce is a separate entity from DMG MORI and has its own terms of use and privacy policy. Links to
BigCommerce’s terms of use and privacy policies, as well as those of BigCommerce’s third-party service
providers may be found at https://www.bigcommerce.com/terms/. DMG MORI strongly recommends you
review these additional terms and policies before you use this Website.

CREDIT CARD INFORMATION

DMG MORI DOES NOT PROCESS, STORE OR TRANSMIT YOUR CREDIT CARD INFORMATION.
Any payment you make on our online shop will be processed by PayPal Holdings, Inc. (“PayPal”), a third-
party payment transaction processor. PayPal is a separate entity from DMG MORI and has its own privacy
policy. Links to PayPal’s user agreements and privacy statement, as well as those of PayPal’s third-party
service providers may be found at https://www.paypal.com/us/legalhub/home. DMG MORI strongly
recommends you review these additional terms and policies before you make payment on our online shop to
fully understand the manner in which your credit card information will be handled.

CONTACT
This website is managed by DMG MORI USA, INC. If you have any questions, feedback, or comments,
please directed them to: partsonlineorder@dmgmori-usa.com.
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