Dear Customer

Thank you for your order. We hope that you have received your
furniture in the pristine condition that we sent it out in.

In the unfortunate event that your order was mishandled during transit,
please contact us to let us know the extent of the damages so we can
resolve for you as soon as possible.

If replacement parts are required, please email us with images and the
part number referenced in this manual and we will have a replacement
sent out right away.

We can be reached by the following email: cs@egtrading.co.uk.
Please include the full name and postcode used to place the order in
your email so we can locate your order in our systems.

Alternatively, we can be reached by phone (Mon — Fri) on: 0161 401
6140.

The Customer Satisfaction Team

Visit our website and claim 15% OFF your next order using code HOME15
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POZI SCREWDRIVER(NOT PROVIDED) SOFT RUBBER HAMMER(NOT PROVIDED)
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Top Tips Before You Start.

1.Please check that all parts are present before you start the assembly of your
furniture.

2.For ease and speed of assembly, we recommend that before you commence
each step of the assembly, that you identify all the parts required for that step.
3.For larger items, please ensure that you have sufficient space and people to
assemble your product safely

4 We recommend that, where possible, all items are assembled near to the
area in which they will be placed in use, to avoid moving the product unneces-
sarily once assembled.

5.For the protection of your furniture, we recommend that the product is
placed on a protected surface during assembly to prevent any damage.
6.Power tools are not recommended for this furniture.

7.During assembly please take care not to over-tighten any fittings, as this
may damage the product.

8.Always place the product on a flat, steady and stable surface.

9.Do not sit or stand on the product, Do not use the product as a stepladder.
10. This product is intended for indoor, household use only as it is non
industrial product.

11.Excessive pressure causes irreparable damage. Please do not kneel on any
part of this product during assembly.
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