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Thank you for purchasing this product. Before use, please read this user manual 
carefully in its entirety, pay special attention to the safety instructions to ensure 
proper operation. Retain this manual for future reference.







Exterior Structure

Internal Structure

02 Components & Functions Reference Guide

Speaker

Headrest Cushion

Armrest

Remote Controller

Seat Cushion

Back Cushion

Calf Massage Unit

Armrest Button

Power Box

Caster Wheel
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Wireless Charging 
Type-C Charging

Microphone

Shoulder Airbag

Core Massage Roller 

Calf Airbag

Back Heating

Foot Airbag 

Foot Roller

Armrest Airbag



Power  Box

Caution
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Power Switch

Fuse

Power Socket
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Do not allow children to play on the massage chair or approach the power supply unit to 

prevent accidents.

After using the massage chair, please turn off the power switch and unplug the power 

cord from the outlet.

Do not use during thunderstorms or rainy conditions.

To prevent children from accidentally starting the massage chair and causing accidents,

always turn off the power switch and unplug the power cord when the massage chair is 

not in use.

For prolonged non-use, please properly store the massage chair.
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Armrest Button

Zero Gravity

Heating

Intelligent
Voice Control

Power Button

Airbag Massage

Pause

Foot Roller Massage

Music & Voice 
Announcement
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Knob

One-Touch 

Rocking Function
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Shortcut Remote Funct ions Guide
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Power Button
Long-Press: Power On/Power off
Short-Press: Rotate among below auto programs: Recovery Mode, Sports 
Mode, Gentle Mode, Gamer's Mode, Refresh Mode, Nap Mode (Cycle switch)

Knob
Left rotation: Backrest lowers; Right rotation: Backrest raises.

Rocking
Short-Press to switched on or off the Rocking Function.

Airbag Massage
Short-Press to switch among three different airbag massage programs: Airbag 
Kneading Massage/Airbag Pulsing Massage/Airbag Alternating Massage(Cy-
cle Switch)

Zero Gravity
Short-press to switch among three recline positions: Comfort Zero Gravity/ 
Deep Zero Gravity/ Zero Gravity Off(Cycle Switch).

Pause              
Short-Press to Pause or Continue massage.

Heating
Short-Press to switch among different heating levels: Heating Level 1 / Heating 
Level 2 / Heating Level3 / Heating Off (Cycle Switch).

Foot Massage
Short-Press to switch among different speed levels of foot roller massage: 
Level 1 / Level 2 / Level 3 / Off (Cycle Switch).

I Intel l igent Voice Control
Short-Press to switch On or Off the offline voice control function.

Music/Voice Announcement
Short-Press to switch among Volume Level1 / Volume Level 2/ Volume Level 
3/ Volume Level 4/ Volume Level 5/ Volume Off.
Long-Press to turn Voice Guide On/Off.
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Touch Remote Control ler
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Auto Programs
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Universal Comfort
Women's Relief 
A premium program designed for women, featuring personalized slimming 
massage techniques to enhance body contouring and relaxation, offering a 
spa-like experience at home.
Men's Relief
Tailored for men with customized massage techniques and optimal pressure 
to relieve tension and fatigue, promoting deep relaxation.
Senior Care
Targets the back, waist, and hips with 4D intelligent massage technology, 
combining kneading and compression to stimulate acupoints, improve 
circulation and restore vitality.
Targeted Recovery
Neck & Shoulder
Neck & Shoulder Program utilizes advanced 4D massage technology to 
deliver precise kneading and lifting motions, deeply targeting stiff shoulders 
and neck areas. This program not only relieves muscle tension but also 
helps alleviate associated symptoms like headaches and dizziness caused 
by shoulder strain.
Back & Spine
Back & Spine Program utilizes 4D massage technology to follow the natural 
curvature of the spine, applying specialized techniques such as gentle bone 
loosening, pushing, back stretching, and rolling compression. This program 
helps nourish internal organs while providing deep relaxation and recovery 
for the back and spine.
Waist & Hip
Waist & Hip Program focuses on relieving lower back pain and full-body 
fatigue, specifically targeting the waist and hips with deep massage tech-
niques. By improving blood circulation, it helps alleviate discomfort caused 
by prolonged sitting—ideal for office workers and students. It also promotes 
better sleep quality and overall relaxation.
Deep Relax
Gamer's Mode
Provides massage during gaming sessions to relieve tension and muscle 
stiffness from prolonged focus.
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Refresh Mode
Perfect for social gatherings and coffee chats, offering gentle massage 
while you enjoy lively conversations.
Nap Mode
Ideal for midday breaks, this program aids digestion and promotes 
relaxation with gentle massage motions.
Air Pressure Massage
Airbag Kneading
Maintains comfortable pressure with rhythmic, wave-like compression.
Airbag Pulsing
Rapidly inflates and deflates to promote blood circulation.
Airbag Alternating
Inflates and deflates with strong pressure variations for targeted massage.
Classic
Recovery Mode
This program employs a gradual intensity progression (light to firm) to 
deliver full-body relaxation, effectively alleviating muscle soreness and 
accelerating fatigue recovery. Featuring exclusive massage techniques, it 
specifically targets: neck/shoulder stiffness from prolonged sitting, lower 
back tension, whole-body stress relief.
Sports Mode
This program delivers moderate-pressure full-body massage specifically 
designed for post-workout recovery. It progressively relaxes muscle 
groups throughout the body, effectively alleviating exercise- induced 
soreness in the neck, shoulders, back, waist, and legs while improving 
flexibility and accelerating muscle recovery.
Gentle Mode
This program uses gentle kneading motions combined with rhythmic 
rocking movements to effectively relax both body and mind. By promoting 
blood circulation, it helps alleviate general discomfort.

Massage Adjustment

Intensity Level:
Switch the 4D intensity among three levels: Gentle/Soothing/Powerful.
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Airbag Adjustment:
Switch airbag pressure area among three locations: Shoulder, Arm, 
Leg&Foot.
Heating Adjustment:
Switch heating level among 1,2,3 and Heating Off.
Foot Rollers Adjustment:
Switch foot rollers speed among 1,2,3 and Rollers Off.

Manual Programs
Technique:
Kneading, Sync, Tapping, Rubbing, Knocking, Shiatsu
Point Massage:
Control the mechanism to walk up and down in Point Massage Mode.
Massage Area: 
Whole (whole body), Partial (part of body) and Point (targeted area).
Massage Width:
Narrow, Medium, Wide. This controls the location of the rollers and their 
distance from your spine.
Note - width is not adjustable if Kneading or Sync or Rubbing is selected. 
Massage Speed: 
Massage speed can be adjusted up to 6 levels. 
Note Speed is not adjustable if Shiatsu is selected.
4D Intensity: 
The rollers can extend from the track up to 5 levels for a stronger mas-
sage. This feature can be turned off.
Air Pressure Are: 
Choose from Shoulder, Arm or Leg&Foot.
Air Pressure Intensity
Adjust the pressure of the air cushions up to 5 levels or turn off.
Back Heating:
The back heating can be set up to 3 levels or turned off.
Foot Roller: 
Adjust the speed of the foot rollers up to 3 levels or turn off.
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Precision Focus
Head Relief
Alleviates mental fatigue caused by cognitive work.
Neck Massage
Relieves neck stiffness and fatigue caused by prolonged sitting.
Shoulder Massage
Alleviates shoulder fatigue and muscle soreness.
Back Massage
Eases back fatigue and muscle soreness.
Waist Massage
Improves lower back soreness and muscle strain.
Hip Massage
Shapes and tones for optimal body contouring.
Leg Massage
Relaxes leg muscles and enhances muscular function

Favorites
Adjusted operation modes can be saved as favorite programs (maximum 
3 favorites). (Manual programs cannot be saved as favorites).

Adjustments
Rocking Mode:
Switch between Rocking Mode On and Off. Massage Chair will Rock 
automatically if it’s switched on.
Zero Gravity:
Adjust the chair to reline to Relax Zero Gravity or Deep Zero Gravity or 
Zero Gravity Off.
Massage Time: 
Set the time of your massage to 10mins, 20mins or 30mins.
Back Up/Down
Tap and hold the icon to recline or raise the massage chair.
Leg Up/Down
Tap and hold the icon to lift/lower the massage chair footrest.
Extend/Retract
Tap and hold the icon to extend/retract the footrest.

Settings
Bluetooth:
On/Off (Note: "Turning off Bluetooth will stop phone music playback".)
Volume:Volume levels adjustment
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Offl ine Voice Control
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Universal Comfort
Women's Relief 
A premium program designed for women, featuring personalized slimming 
massage techniques to enhance body contouring and relaxation, offering a 
spa-like experience at home.
Men's Relief
Tailored for men with customized massage techniques and optimal pressure 
to relieve tension and fatigue, promoting deep relaxation.
Senior Care
Targets the back, waist, and hips with 4D intelligent massage technology, 
combining kneading and compression to stimulate acupoints, improve 
circulation and restore vitality.
Targeted Recovery
Neck & Shoulder
Neck & Shoulder Program utilizes advanced 4D massage technology to 
deliver precise kneading and lifting motions, deeply targeting stiff shoulders 
and neck areas. This program not only relieves muscle tension but also 
helps alleviate associated symptoms like headaches and dizziness caused 
by shoulder strain.
Back & Spine
Back & Spine Program utilizes 4D massage technology to follow the natural 
curvature of the spine, applying specialized techniques such as gentle bone 
loosening, pushing, back stretching, and rolling compression. This program 
helps nourish internal organs while providing deep relaxation and recovery 
for the back and spine.
Waist & Hip
Waist & Hip Program focuses on relieving lower back pain and full-body 
fatigue, specifically targeting the waist and hips with deep massage tech-
niques. By improving blood circulation, it helps alleviate discomfort caused 
by prolonged sitting—ideal for office workers and students. It also promotes 
better sleep quality and overall relaxation.
Deep Relax
Gamer's Mode
Provides massage during gaming sessions to relieve tension and muscle 
stiffness from prolonged focus.

Sleep Mode:
On/Off (When enabled, chair won't reset after program completes.)
Screen Brightness: 
Screen brightness adjustment | Screen Timeout: 10/20/30min 
Language:
Simplified Chinese(中文) / English(英文)
Child Lock
Child Lock switched between On/Off
Support
Information of supplier
Software Version
Software information of this massage chair
Voice Control: 
Voice Control Switch: On/Off
Command List

Voice Command
Hi Osaki / Hey Osaki

Power off
Zero gravity

Pause
Continue

Turn on heat
Turn off heat

Women's Relief
Men's Relief
Senior Care

Neck & Shoulder
Back & Spine
Waist & Hip
Head Relief

Neck Massage
Shoulder Massage

Back Massage
Waist Massage
Hip Massage
Leg Massage

Gamer's Mode
Refresh Mode

Nap Mode
Recovery Mode
Sports Mode
Gentle Mode

Airbag Kneading
Airbag Plusing

Airbag Alternating

For optimal offline voice control performance, 
please turn on the chair and turn off the

 massage chair's ambient music and 
disconnect any Bluetooth audio devices in 
advance 

to prevent interference with voice recognition.

Detailed command list can be found in 
Settings-Voice Control.
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7.87 inches 8.66 inches

Please allocate a minimum 7.87 inches distance clearance for the back of the product;

Please allocate a minimum 8.66 inches distance clearance for the footrest of the product.
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Airbag Adjustment:
Switch airbag pressure area among three locations: Shoulder, Arm, 
Leg&Foot.
Heating Adjustment:
Switch heating level among 1,2,3 and Heating Off.
Foot Rollers Adjustment:
Switch foot rollers speed among 1,2,3 and Rollers Off.

Manual Programs
Technique:
Kneading, Sync, Tapping, Rubbing, Knocking, Shiatsu
Point Massage:
Control the mechanism to walk up and down in Point Massage Mode.
Massage Area: 
Whole (whole body), Partial (part of body) and Point (targeted area).
Massage Width:
Narrow, Medium, Wide. This controls the location of the rollers and their 
distance from your spine.
Note - width is not adjustable if Kneading or Sync or Rubbing is selected. 
Massage Speed: 
Massage speed can be adjusted up to 6 levels. 
Note Speed is not adjustable if Shiatsu is selected.
4D Intensity: 
The rollers can extend from the track up to 5 levels for a stronger mas-
sage. This feature can be turned off.
Air Pressure Are: 
Choose from Shoulder, Arm or Leg&Foot.
Air Pressure Intensity
Adjust the pressure of the air cushions up to 5 levels or turn off.
Back Heating:
The back heating can be set up to 3 levels or turned off.
Foot Roller: 
Adjust the speed of the foot rollers up to 3 levels or turn off.

Instal lat ion Instruct ions
Step 1: Unpack Al l  Components

Open the packaging carton and carefully remove the upholstery set,
 accessory box, and other components.  
Verify all accessories against the packing list to ensure completeness.

Step 2: Calf  Massager Instal lat ion
Lift the calf massage module from the packaging and align it properly with 
the chair frame.
Connect the chair to power, reset it to the fully upright position, then 
disconnect power before  proceeding.
Connect the drive cable plug and air tube from the calf assembly to their 
corresponding ports under the seat frame, ensuring secure engagement.

Air Tube

 Air Tube Por

Drive Cable Plug

 Drive Cable Port
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Mounting Ears

 Locking Clips
Rotating Shafts

Align the calf mounting ears with the left and right rotating shafts on the 
seat frame, secure them with locking clips, then fasten the zippers on 
both the calf cover and drape cover.

Step 3: Control ler Instal lat ion

Connect the controller’s data plug to the corresponding socket on the 
upper-right side of the armrest frame, ensuring proper alignment of the guide 
marks (dot-to-dot).

Tightening the Locking Nut

Controller Data Cable Plug

Controller

Data Cable Socket



Align and connect the power cord plug to the power box socket until 
it clicks in to place (refer to diagram).
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Power Swtich

Fuse

 Power Socket

Step 4: Tablet Holder Instal lat ion

Step 5: Instal l  Other Accessories

Insert the tablet holder into the module on the right armrest of  the mas-
sage chair and securely tighten the locking nut. (Note : The holder should 
initially face towards the  rear of the chair, but can be adjusted to the 
user's preferred  orientation after installation.)
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while The user sits inside.

base
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04 Maintenance&Storage

19



05 Troubleshooting
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06 Technical Specifications

21

Product Name：Osaki 4D Helix LE Massage Chair
Model Number：4D Helix LE
Rated Voltage：110-120V~
Rated Frequency：60Hz
Rated Currency：1.3A




