











SECTION 4: OPERATING INSTRUCTIONS

So Sound Overview (Nuage Vector +Studio Only)

So Sound is designed to deliver the healing frequencies of sound and music, tactilely, so
you feel the sound and/or music resonating through your body and brain simultaneously
to hearing it; thus ‘reminding’ the body of it’s natural state of harmony. This sensory
integrative process efficiently and effectively restores a deeper sense of mental, emotional,
and physical health and well-being.

Operating the So Sound System

Your tablet comes pre-connected to the So Sound system, so when you play videos (see
instructions on previous page), it will automatically begin to resonate through the So Sound
transducers.

USB slot
Resonance Headphone
volume  Start/stop Next volume
control  USB player track control

— 3T I

1 + XX y
R A

On/Off Input from Status  Output to

switch your USB light headphones
player or powered
stereo
speakers

Since the So Sound® System uses magnets in the So SoundHearts, people with
m pacemakers or any other implanted magnetically-sensitive medical device
should consult with their doctor before lying on a table with this system.

Never force the connection between your phone/music player and the So
Sound Amp. The correct cable connection is standard on most devices,

should never require forced pressure to complete.

The So Sound Table and components has no user-serviceable parts. Never
attempt to open or repair the So Sound System.
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SECTION 4: OPERATING INSTRUCTIONS

Jawbone Jambox Speaker (Nuage Vector +Studio Only)

The integrated Jawbone Jambox speaker comes pre-connected to the tablet and So Sound
system, so when you play the videos (see instructions on page 11), it will automatically
begin to play through the speaker.

Playing the music simultaneously through both the So Sound System and the Jawbone
speaker gives a more comprehensive sensory integration experience. Speakers are designed
to deliver music through the air, while the So Sound System is designed to deliver music
through mass. In other words, the frequency ranges that we hear are different from the
frequency ranges we feel. By combining the two we create a fully immersive sound healing
environment.

The image below shows the controls on your Jambox speaker - the ony functions needing
adjustment will be the the volume controls, using the “+” and “-” buttons.

Decrease Increase
Volume Volume

NOTE: Play/Pause/Stop of the videos will need to be controlled through the tablet

Balancing Your Audio System (Nuage Vector +Studio Only)

The intent of this exercise is to find the optimum balance of sound and resonance
1. Have anindividual lay on the table as if they were receiving treatment

2. Lower the resonance to the lowest possible level

3. Set the volume on the Jambox speaker to a medium level

4. Begin playing the videos on the tablet

5.  Slowly turn the volume on the Jambox speaker to a comfortable level

6. Adjust the resonance level until it feels good to the individual on the table

NOTE: Once the resonance level is set, it does not need to be further adjusted on the So
Sound amplifier. Control both the volume of the speaker and resonance level by changing
the volume on the tablet.
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Cleaning & Ongoing Maintenance

RISK OF ELECTRIC SHOCK
Always unplug this furnishing from the electrical outlet before cleaning.

DO NOT USE acetone, “Armor All” type cleaners, citrus-based cleaners,
or industrial cleaners. These can seriously damage the upholstery. Such
damage would not be covered under warranty.

Your Nuage™ table is relatively maintenance free, as the lifting mechanism is enclosed
and sealed. However, to ensure your table will continue to function properly and keep its
appearance, we recommend the following.

Vinyl

After each treatmeant on your table, clean thoroughly, removing all residue.

This and other residues may cause the vinyl to dry out and become brittle.

We recommend a mild detergent and warm water mix, or environmentally
friendly disinfectant cleaners, such as Viraguard®. Apply with cloth or spray
directly onto the upholstery. Ensure surface is wiped clean of residue.

Use caution when attempting to remove stains as you could damage your
vinyl. Any stains should be treated immediately with a solution of 1 part
alcohol to 10 parts water. Restore the luster to the spot with a light
application of spray furniture wax.

Laminate

Never use abrasive cleaners. A mild liquid detergent and warm water will
clean soiled surfaces. To avoid discoloration, cleaners containing petroleum
distillates must not remain on surfaces.

Wood

To maintain the wood finish and retouch scratches, use a high quality
furniture wax.

Electronics

Anti-static electronic aerosol dusters can be used to keep the surfaces of
electronic components, power cables, and plugs free of dust.

Lubrication
& Mechanical

If necessary, lubricate wheel joints, casters, foot glide levelers, ball joints,
and other mechanical parts with a light machine oil. Periodically check and
ensure all visible bolts remain tightened.

Leveling Feet

Regularly check to ensure the table is level and stable.
See page 7 for leveling instructions.
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SECTION 5: CARE & MAINTENANCE

Troubleshooting

This helpful troubleshooting guide will provide you with information about how to recognize a
problem with your table, determine possible causes, and find a solution.

In the event your specific situation is not covered in this guide, please contact Living Earth Crafts
so our technical support department can assist you. Beyond the troubleshooting guide below, do
not attempt to repair the table yourself. This can void your warranty.

Unauthorized service will not be covered. Please be sure to contact Living Earth Crafts Customer
Service first at (800) 358-8292, (760) 597-2155 Int’l.

How to access Control Box/Control Panel

You will need access to the control box/control panel to perform many of the troubleshooting
operations. See below for access instructions.

Control panel location
(shown from top view for
reference purposes)

Access
through
head end
of cabinet

Control Box - Standard Troubleshooting Procedure
P1 - Initialize the Control Box (“Reset”)

NOTE: This is commonly the solution when a complaint is that a table will move down but not
up. When a control box requires initialization, this is how the system is programmed to behave.

1. Locate your table’s diagnostic panel (as indicated by the red arrows)

2. Pressand hold the “down” button on the diagnostic panel, continuing to hold until the table
lowers to lowest point.

3. Once the table is all the way down, release button. Then press the “down” button again and
there will be a slight movement down again, (you feel a slight movement when you put your
hand on the top). Reset is then complete.

P2 - Check all Cable Connections

1. Check power cable, connected to both the control box and power outlet.

2. All motor cables, connected to both the control box and actuators. (Assuming a standard
control box configuration, these must be connected in channels 1 and 2.)

3. Control panel cable, connected to the control box in either port Al or A2 (doesn’t matter
which).
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P3 - Check for Obstructions

1. Check under, above and on the sides of the table for any obstructions that could prevent
movement in either direction.

2. All motor cables, connected to both the control box and actuators. (Assuming a standard
control box configuration, these must be connected in channels 1 and 2.)

3. Control panel cable, connected to the control box in either port Al or A2.

P4 - Check for faulty component(s) WITH error codes (digital display on control panel)

NOTE: Check the error code list in the appendix of this troubleshooting guide for assistance.
The code should read E##. Some error codes are channel-specific which can help pinpoint the

problem.
Symptom Procedure
Table will move down 1. Initialize/reset the control box (P1)

but not up

System unresponsive
(no power to dis-
play with any button
pressed).

Check power cable connection.

Test power outlet using another device (lamp. etc.).

Plug in a new switch and test.

Connect all existing cables to a new control box and test.

Eall o

NOTE: If any of the above steps activates the digital display, initialize the
system (P1)

System is powered, but
will not initialize

1. Try pressing and releasing the down button a few times before pressing
and holding for 5 seconds.

2. Try to initialize by pressing and holding for 10+ seconds.

3. Tryto initialize each leg in Channel 1 by itself, with nothing else plugged
into the motor channels on the control box. Also, swap the motor cables
so that a different motor cable is used to initialize Channel 1 by itself.
The problem could be a faulty leg or faulty motor cable.

Channel-specific error
(Ex: E41 - Channel 1
overload)

1.  Swap the motor cable connections at the control box (Motor cable #1
from channel 1 to 2, motor cable #2 from channel 2 to 1). If it remains
E41, there could be a problem with the application (load or obstruction
on one side) or a bad control box. If error changes to E42, go to step 2.

2. Swap the motor cable connections at the legs, so that the leg that was
originally connected to Channel 1 is back in Channel 1, but with the mo-
tor cable that was originally connected to Channel 2. If it remains E42, it
is most likely a bad motor cable, now connected to Channel 2. If it goes
back to E41, it is most likely a bad leg, now connected to Channel 1.

Table is uneven

1. Initialize the table. If both legs begin to run down, complete the initial-
ization. If only one leg moves, stop and move to Step 2.

2. Check motor cable connections. Check to ensure motor cables are not
pulled during movement. It is possible that only one leg is connected,
and connected to Channel 1. In this case, it will initialize and run Chan-
nel 1 only.

3. If a motor cable was disconnected, try initializing again.

If unsuccessful, connect the table leg from Channel 2 into Channel 1,
with nothing in Channel 2, and initialize.

5. Tryinitializing the same leg that’s in Channel 1, but with a different mo-
tor cable. If it still won't initialize, replace the leg.
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Appendix
What is the Control Box Thinking?

There are many clever procedures, checks, and measurements performed in the control
box. Here is a brief description of what the control box is trying to accomplish while it is
activating an application:

Safe activation of the application
e  Parallel, even movement of all legs in the application is critical.

e  The control box does not directly know the position of each leg. Instead, the
position of each leg is constantly calculated via Hall pulses from each motor.
The legs on a single reference are not allowed to be more that +/- Hall pulses
out of sync. For a standard DL, this amounts to +/- 0.55mm.

o Motor cable disconnections are also detected as errors.

e Anytime the control sees an incomplete signal, or more than one signal (multiple
keys pressed, multiple table panels activated at the same time), an error is
determined and no movement is allowed at that moment. This is to prevent an
action of movement that is not intended by the user.

Protection from equipment damage
e Internal temperature of the control box is monitored.

. Maximum current draw for each motor channel, as well as the system as a whole,
is measured. When the current exceeds an allowable limit, an error is presented.

Error Codes
Error .. . .
Code Name Description Potential Cause Troubleshooting
The table has an . Position error
EO1 Position Lost unknown position and e |nitialize the system

needs to be initialized

. New table leg added

EO2

General
Overload Up

Overload in upward
direction has occured

. Obstruction
. Bad leg or motor cable

e Check all cable connections
(P2) then initialize the system

(P1)

e Troubleshoot components

by initializing 1 at a time (P4)

EO3

General
Overload
Down

Overload in down-
ward direction has
occurred

. Obstruction
. Bad leg or motor cable

e Check all cable connections
(P2) then initialize the system
(P1)

¢ Troubleshoot components

by initializing 1 at a time (P4)

EO8

Watchdog

Indicate that software
failed to kick watch-
dog

. Program fault

e Unplug power cable for 15
seconds

o |Initialize the system (P1)
¢ Replace control box
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Error e . :
Code Name Description Potential Cause Troubleshooting
1. Key pressed on two or e Check if another control
Collisi detected more connected handsets panel is connected and being
E09 LIN collision tl:)e Ilelsanuse ected on simultaneously activated
2. Multiple LINBUS devices | ¢ Unplug all but one control
activated panel and test system
1. Power cable pulled
during use * Check power cable is not
Power fail happened, | 2. Internal fault caught, and is allowed to freely
E10 Power Fail or power regulator 3. E10is a power fail, volt- travel
adjusted below 10% age on power supply drops | ® Use strain-relief loop built
below a certain limit, power | into control box
removed
¢ Check motor cable connec-
i tions and integrity (P2
Channel Change in nurleer 1 Disconnection grity (P2)
E11 Mismatch of actuators since 5 Table leg added e Change motor cable or
initialization ' & table leg
¢ Initialize the system (P1)
One channel has a LT b back dri e Move table to fully retracted
E12 Position Error | position different o'ccu(:ri::uc ackdrive position
than others e Initialize system (P1)
e Check motor cable connec-
tions and integrity (P2)
£13 Short Circuit Short circuit detected | 1. Squeezed motor cable e Isolate and replace motor
during operation 2. Short in motor cable (P4)
e |Isolate and replace table
leg (P4)
1. Power cable pulled
2. Internal fault
3. Ma.ny times will see this | o check power cable is not
. alongside E10 caught, and is allowed to freely
E15 Power Limit Systemlhaftr;ached its 4. E15is when power regu- | travel
ower limitation ;
P lator has adjusted Sp“_:‘Ed o Use strain-relief loop built
down on actuators without | into control box
any significant current draw,
usually caused by power
supply dropping
Illegal keys pressed . .
El6 Key Error (handled internally in Sli.mrlltt::egor::lltlple buttons e Check control panel
DP1C) v
. LIN bus unit does not 1. DP1C/DPF1C does not e TryDP W|th.more Tece”t
E17 Safety missing software verstion (printed on
support safety feature have up-to-date software label)
o e Check motor cable connec-
Channel E23 - Channel 1 missing 1. Disconnection tions and integrity (P2)
E24 - Channel 2 missin,
E23-E26 detected £25 - Channel 3 missini 2. Faulty motor cable e Change power cable or
missing 3. Faulty motor in leg table leg

E26 - Channel 4 missing

¢ |Initialize the system (P1)
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Warranty Information

Living Earth Crafts (L‘E-C) offers an industry best warranty against defects in materials, design,
and workmanship, to the original owner, as follows:

e  Frame - lifetime warranty*

e Foam and upholstery covering - warranted for three (3) years

e Motors, controls, electronics - warranted for two (2) years, including parts and labor

e Accessories and options - warranted for one (1) year, unless otherwise noted

L-E-Cmay repair or replace defective components at our discretion. L-E-C will return the warranted
product, standard shipping pre-paid, to customers in the continental US. International customers
are responsible for any applicable duties and taxes, as well as all shipping charges inbound and
outbound. Normal wear and tear, and costs associated with maintenance procedures, and
damage caused by accident, misuse, improper maintenance, harsh operating environments or
neglect (which includes tears in the upholstery and damage caused by harsh chemical-based
cleaners) are not covered under this warranty. All warranties are limited to repair or replacement,
at L-E-C’s discretion, unless otherwise stated.

*Lifetime warranty applies to the original owner, as long as you own your table for 5 years after
the model is discontinued, or 5 years for private label tables.
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LIVING EARTH CRAFTS

\LEC

Contact Us

Living Earth Crafts Hours of operation:
990 Joshua Way )
Vista, CA 92081 USA Monday - Friday

(800) 358-8292 8:00a.m.to 5 p.m. PST

(760) 597-2155 Int'l Saturday - Sunday
(866) 449-8872 fax Closed

info@livingearthcrafts.com

Visit us online at: livingearthcrafts.com
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Join us on Follow us on Follow us on Connect with us
Facebook Twitter Instagram on Linked In



